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It is the policy of the Company to provide products and services that meet 
applicable governmental requirements and fulfill agreed-to customer 
requirements. Our management systems, Company standards, and quality 
objectives provide for the safety and quality of our products. These are reviewed 
regularly and updated to address changing requirements, shifts in Company 
strategy, anticipated concerns from interested parties, and refined to promote 
continuous improvement.  
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In support of the quality and food safety policy, Ingredion Incorporated: 

• Ensures its products and services meet all applicable quality and food safety statutory 
and regulatory requirements, including mutually agreed to customer requirements  

• Provides for the internal communication of quality and food safety requirements to our 
employees and external communication to our suppliers, customers, and other relevant 
interested parties in the food chain  

• Has defined required food safety competencies for its employees, external providers 
and other persons doing work under its control that affects the performance and 
effectiveness of its management systems 

• Communicates the quality and food safety policy to all levels of the company and makes 
it available to customers and other interested parties 


